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CNS 742: Group Procedures in Counseling Syllabus 
 

Lead Instructor: Dr. Jamie E. Crockett  
Email Address: crockeje@wfu.edu  

Course Description 
This course is intended for students admitted to the graduate program in the Department of 
Counseling. It is designed to develop a basic familiarity with the theories, procedures and 
techniques used in the four main types of groups defined by the Association for Specialists in 
Group Work (ASGW): psychoeducational, task/work, counseling, and psychotherapy. It should 
provide the learner with an understanding of group processes and dynamics from both an 
experiential and a didactic perspective. Ethical guidelines for group practice will be emphasized, 
as well as exemplary practices for leading a group. Research on groups and multicultural 
considerations in groups will also be covered, along with developmental issues across the 
lifespan that pertain to groups. 

Learning Objectives 
Upon successful completion of this course, you will be able to: 

• Explain advantages and disadvantages of group counseling, assessment procedures, 
and circumstances under which it is indicated or contraindicated. 

• Identify ethical guidelines and problems related to group work. 
• Analyze group stages, process, and dynamics. 
• Examine characteristics of group leaders that affect group process; personal awareness 

of own strengths, weaknesses, values, prejudices, etc., and the effects on others. 
• Investigate and apply theoretical rationales supporting the use of various group 

counseling procedures or techniques. 
• Interpret research on group counseling that informs evidence based practice  
• Facilitate group process from a member’s standpoint. 
• Identify strategies to continue learning about group process and group leadership. 

Texts and Materials 
You will need the following texts and materials to participate in this course: 
 
Texts: 

• Gladding, S.T. (2012). Groups: A counseling specialty (6th ed.). Upper Saddle River, NJ: 
Pearson Education, Inc. 978-0-13-705152-6 

• Yalom, I.D. (2005). The Schopenhauer cure: A novel. New York, NY: Harper Perennial. 
978-0060938109 
 

mailto:


2 
 

Media: 
• Week 2: Hughes, J. (Director). (1985). The Breakfast Club [DVD]. United States: 

Universal Pictures. 

Sessions and Days of the Week 
The course is divided into seven weekly sessions. Due dates for assignments and discussions 
are stated in day numbers. Day 1 is Monday, the first day of the beginning of each weekly 
session. 
 

Day 1 Monday 

Day 2 Tuesday 

Day 3 Wednesday 

Day 4 Thursday 

Day 5 Friday 

Day 6 Saturday 

Day 7 Sunday 

Assignments are due no later than 11:55 p.m. in the Pacific Time zone, on the day that is 
stated in the assignments section. 

Grading Policy 
Wake Forest University’s policies for grades are as follows:   

Grade 

A 93 – 100 B 83 – 86 C 73 – 76 

A- 90 – 92 B- 80 – 82 C- 70 – 72 

B+ 87 – 89 C+ 77 – 79 F <70 
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Grade weights by assignment 
 

Assignment Points Percent of 
Grade 

Assignments and 
Discussions 

(10 Activities) 
200 25% 

Experienced Group 
Leader Interview 

(2 Activities) 
40 5% 

The Breakfast Club 
Reflections 
(2 Activities) 

60 7.5% 

The Schopenhauer Cure 
Reflection 

(1 Assignment) 
100 12.5% 

Group Proposal 
(2 Activities)  200 25% 

Final 
(1 Exam) 

200 25% 

Total 800 100% 

 

Below are the general rubrics that will be used to assess your graded activities in this course. 

Written Assignment Rubric 
 

Written Assignment Rubric 

 Poor 
0 - 17% 

Fair 
18-22% 

Good 
23-27% 

Excellent 
28-30% 

 Purpose 
 

• The purpose 
and focus of 
the writing 
are not clear 
to the reader.  

• The writer’s 
decisions about 
focus, 
organization, 
style, and content 
sometimes 
interfere with the 
purpose of the 
writing.  

• The writer has 
made good 
decisions about 
focus, 
organization, 
style, and content 
so as to achieve 
the purpose of 
the writing.  

• The writer’s 
decision about 
focus, 
organization, 
style, and content 
fully elucidate the 
purpose and keep 
the purpose at 
the center of the 
writing. 
 

 Poor Fair Good Excellent 
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0 - 24% 25-30% 31-36% 37-40% 

Development  
of Ideas 

 

• Most ideas 
unsupported, 
confusion 
between 
personal and 
external 
evidence, 
reasoning 
flawed.  

• Presents ideas in 
general terms, 
support for ideas 
is inconsistent, 
some distinctions 
need clarification, 
reasoning 
unclear.  

• Supports most 
ideas with 
effective 
examples, 
references, and 
details, makes 
key distinctions.  

• Explores ideas 
vigorously, 
supports points 
fully using a 
balance of 
subjective and 
objective 
evidence, makes 
useful 
distinctions. 

 Poor 
0 - 5% 

Fair 
6-7% 

Good 
8-9% 

Excellent 
10% 

References 

• References 
few in 
number or 
lacking in 
quality. 

• Less than desired 
number of 
references. 

• Adequate number 
of references with 
most sufficient in 
quality. 

• Adequate number 
of high quality 
references, 
evaluated, 
synthesized and 
used 
appropriately. 

 Poor 
0 – 2% 

Fair 
3% 

Good 
4% 

Excellent 
 5% 

Language 

• Employs 
words that 
are unclear, 
sentence 
structures 
inadequate 
for clarity.  

• Errors are 
seriously 
distracting.  

• Word forms and 
sentence 
structures are 
adequate to 
convey basic 
meaning.  

• Errors cause 
noticeable 
distraction.  

• Word forms are 
correct, sentence 
structure is 
effective.  

• Presence of a few 
errors is not 
distracting. 

• Employs words 
with fluency, 
develops concise 
standard English 
sentences, and 
balances a 
variety of 
sentence 
structures 
effectively.  

 Poor 
0 - 2% 

Fair 
3% 

Good 
4% 

Excellent 
5% 

Logic & 
Organization 

• Does not 
develop ideas 
cogently, 
uneven and 
ineffective 
overall 
organization.  

• Unclear 
introduction 
or conclusion.  

• Develops and 
organizes ideas 
in paragraphs 
that are not 
necessarily 
connected.  

• Some overall 
organization, but 
some ideas seem 
illogical and/or 
unrelated.  

• Unfocused 
introduction or 
conclusion.  

• Develops unified 
and coherent 
ideas within 
paragraphs with 
generally 
adequate 
transitions; clear 
overall 
organization 
relating most 
ideas together. 

• Good introduction 
and conclusion.  

• Little digression. 

• Develops ideas 
cogently, 
organizes them 
logically with 
paragraphs and 
connects them 
with effective 
transitions.  

• Clear and specific 
introduction and 
conclusion.  

 

 Poor 
0 – 2% 

Fair 
3% 

Good 
4% 

Excellent 
5% 

Spelling and 
Grammar 

• Writing 
contains 
numerous 
errors in 

• Frequent errors in 
spelling and 
grammar distract 
the reader.  

• While there may 
be minor errors, 
the writing follows 
normal 

• The writing is 
essential error-
free in terms of 
spelling and 
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spelling and 
grammar 
which 
interfere with 
comprehensi
on.  

conventions of 
spelling and 
grammar 
throughout and 
has been 
carefully 
proofread.  

grammar.  

 Poor 
0 - 2% 

Fair 
3% 

Good 
4% 

Excellent 
5% 

Adherence 
to APA Style 

• Little or no 
attempt to 
follow APA. 
Major errors. 

• Some attempt to 
follow APA 
guidelines with 
minor errors. 

• APA guidelines 
followed with very 
few minor errors. 

• APA guidelines 
followed. 

Comments: 
 

Purpose  
Development of Ideas  

References  
Language  

Logic & Organization  
Spelling & Grammar  

Adherence to APA Style  
Total Percentage  
TOTAL POINTS:  
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Participation and Discussion Rubric 

Participation and Discussion Rubric (Online) 
Initial Post Poor 

0 – 55% 
Fair 

56 – 63% 
Good 

64 – 71% 
Excellent 
72 – 80% 

Responsiveness 
to discussion 

and 
Demonstration 
of Knowledge 

and 
Inquisitiveness 

• No initial 
posting, or 
posting does 
not satisfy 
prompt 

• Not evident 
that assigned 
readings 
were 
understood 
and/or 
incorporated 
into 
discussion. 

• Does not 
demonstrate 
an interest in 
learning 
about the 
topic through 
research or 
asking 
questions. 

 
 
 
 
 
• Discussion 

prompt 
answered 
incompletely or 
superficially 

• Postings or 
discussion 
contributions 
are reasonably 
well-stated, but 
heavily 
influenced by 
personal taste, 
rather than 
course 
materials. 

 
 
 
• Discussion 

prompt 
answered 
thoroughly 

• Assigned 
readings were 
understood and 
incorporated well 
into responses. 

• Demonstrates an 
interest in 
learning more 
about the topic 
by examining 
additional 
resources or 
asking 
questions. 

 
 
• Discussion 

prompt 
answered 
thoroughly and 
insightfully. 

• Very clear that 
assigned 
readings were 
understood and 
incorporated well 
into posts or 
responses. 

• Demonstrates an 
interest in 
learning more 
about the topic 
by examining 
additional 
resources and 
asking 
questions. 

Mechanics and 
Organization 

Poor 
0 – 13% 

Fair 
14 – 15% 

Good 
16 – 17% 

Excellent 
18 – 20% 

Mechanics and 
Organization 

 
• Discussion 

posts unclear 
or poorly 
written. 

• Errors are 
frequent or 
severe. 

• Discussion 
posts are 
generally clear 
but may not be 
graduate level. 

• Multiple errors 
and/or patterns 
of errors are 
evident. 

 
 
• Discussion posts 

are appropriate 
for graduate- 
level writing. 

• Some errors are 
present. 

 
 
• Discussion posts 

are fluidly written 
and engaging. 

• Few, if any, 
errors are 
present. 

Comments: 
 

Initial Post:  
Mechanics and Organization:  

Total Percentage:  
TOTAL POINTS:  
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Reflection Paper/Journal Rubric 

Reflection Paper/Journal Rubric 
Depth of 

Paper 
Poor 

0 - 55% 
Fair 

56 – 63% 
Good 

64 – 71% 
Excellent 
72 – 80% 

Content and 
Development 

• Very little 
framework to 
the paper; 
support is 
lacking or is 
inaccurate.  

• Unclear if 
writer 
understands 
their purpose 
or the 
assignment. 

• Length is far 
less than 
expected. 

• Framework 
exists to some 
degree; 
accurate 
support for 
reflections 
exists but not 
to an ideal 
level.  

• Content is 
moderately 
inconsistent 
with regard to 
purpose. 

• Length is 
somewhat less 
than expected. 

• There is an 
appropriate 
framework to 
the paper that is 
consistently 
supported.  

• Content is 
minimally 
inconsistent 
with regard to 
purpose. 

• Length is very 
near expected 
with standard 
margins and 
font. 

• Major points 
are clearly 
stated and 
supported by 
well-thought 
out reflections.  

• Content and 
purpose are 
clear. 

• Length is 
appropriate 
with standard 
margins and 
font. 

Integration 
of Thought 

• Paper 
presents little 
to no self-
awareness, 
insight, and 
reflection. 

• Paper presents 
standard 
information 
with a minimal 
level of self-
awareness, 
insight, and 
reflection. 

• Paper shows a 
moderate level 
of self-
awareness, 
insight, and 
reflection. 

• Paper shows a 
high level of 
self-
awareness, 
insight, and 
reflection. 

Style of 
Paper 

Poor 
0 – 6% 

Fair 
7% 

Good 
8% 

Excellent 
9 – 10% 

Language • Sentences are 
often unclear. 

• Sentences are 
occasionally 
unclear. 

• Sentences are 
clear. 

• Sentences are 
clear and 
writing is at an 
advanced level. 

Logic & 
Organization 

• There is very 
little structure 
to the paper.  

• Structure of the 
paper is not 
easy to follow.  

• Paragraphs 
may be 
somewhat 
disjointed.  

• Structure of the 
paper is 
generally easy 
to follow.  

• Paragraph 
transitions may 
need some 
improvement.  

• Structure of 
paper is easy 
to follow. 

• Paragraphs are 
well-built and 
transitions are 
clear.  

Mechanics of 
Paper 

Poor 
0 – 6% 

Fair 
7% 

Good 
8% 

Excellent 
9 – 10% 

Grammar, 
Punctuation, 
and Spelling 

• Paper 
contains far 
more errors in 
grammar, 

• Paper contains 
several errors 
in grammar, 
punctuation, or 

• Paper contains 
very few errors 
in grammar, 
punctuation, or 

• Paper contains 
almost no 
errors in 
grammar, 
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punctuation, 
or spelling 
than is 
acceptable.  

spelling.  spelling.  punctuation, or 
spelling.  

Comments: 
 

Total Depth Percentage:  
Total Style Percentage  

Total Mechanics Percentage:  
TOTAL POINTS:  

 

Assignment Document Formatting 
All written assignments submitted for grading should be written in a standard 10 – 11pt font with 
1-inch margins all around, and should begin with a heading in the following format: 

Student Name 
Course/Section 
Assignment 
Date 
 
Failure to adhere to these formatting requirements can result in deduction of points. Note that 
these requirements do not extend to discussions. 
 

Academic Policies 
 
Academic Integrity 
Every student is required to practice and adhere to the principle of academic integrity while 
undertaking studies with Wake Forest University. Maintaining academic integrity is considered 
an essential academic standard of every graduate course and program. The University does not 
tolerate academic dishonesty. The graduate faculty at Wake Forest has adopted a formal honor 
code to provide guidance for student conduct with respect to academic pursuits. This policy may 
be accessed on the Graduate School website at: 
http://graduate.wfu.edu/docs/academics/HonorCode.pdf.   
 
Academic dishonesty may be an academic issue or a disciplinary issue, or both, depending on 
its pervasiveness and/or severity. Any student engaged in academic dishonesty may face 
reprimand, disciplinary warning, a lowered or failing grade(s), and/or probation or suspension 
from the course, academic program, or University; or expulsion from the University.  
 
The list that follows includes examples, although not all-inclusive, of academic dishonesty: 

• Purchase of term papers turned in as one’s own or writing the term paper(s) for another 
student. 

• Submission of same term paper to another class without permission. 
• Providing another student answers during an exam. 

http://graduate.wfu.edu/docs/academics/HonorCode.pdf
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• Use of notes or book during exam when prohibited. 
• Collaboration on homework or take-home exams when instruction called for independent 

work. 
• Providing test question(s) to student(s) in another section of the class. 
• Falsifying records or the fabrication of information and/or citation in an academic 

exercise. 
• Violation of computer policies. 
• Plagiarism: appropriating or passing off as one’s work the writings, ideas, etc. of 

another, i.e.: copying without giving credit due, forgery, literary theft, and expropriation of 
some other’s work. Plagiarism also includes electronic information of all types. 

• Assisting someone in doing any of the above. 

For the complete academic honesty policy and tips to avoid plagiarism, please see your student 
handbook. 

Other Academic Policies 
For further information on all academic policies, including the policies for adding and dropping a 
course, requesting a grade of incomplete, academic probation, termination of enrolment, 
reinstatement, and student and faculty expectations, see the Wake Forest Student Handbook: 
http://college.wfu.edu/counseling/forms/forms-for-current-students/   
 

Course Policies 

Late Assignment Policy 
 
Unless arrangements have been made with the course instructors, students who submit late 
assignments will receive a 10% grade deduction for each day beyond the due date. 

Technical Requirements and Support 
 
Hardware and Software Requirements 
The Wake Forest Online Counseling Program uses Sakai as the platform for delivering online 
courses. This platform is also used by instructors to supplement their in-class courses. Sakai is 
a web-based application capable of supporting teaching and learning, project collaboration, and 
group interaction. 

The following are the minimum technical requirements for using Sakai:  

Windows PC or Mac with at least 512MB of RAM 
High-speed Internet connection 
PC MAC 
Windows 2000 and up OS X 10.1 and up 
Web Browsers: 

● IE 6.x and up (IE 8 using Compatibility 
View: 

Web Browsers: 
● Firefox 2.x and up 

(http://www.mozilla.com/en-

http://college.wfu.edu/counseling/forms/forms-for-current-students/
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
http://www.mozilla.com/en-US/products/download.html?product=firefox-3.6.6&os=osx&lang=en-US
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http://www.microsoft.com/windows/int
ernet-explorer/features/easier.aspx, 
click on Compatibility View in the list 
on the left); IE 9 allows for optimal 
viewing of multimedia 

● Firefox 2.x and up 
(http://www.mozilla.com/en-
US/products/download.html?product=f
irefox-3.6.6&os=win&lang=en-US) 

US/products/download.html?product=fir
efox-3.6.6&os=osx&lang=en-US) 

● Safari not supported 

Windows Media Player Quicktime Player plus free Flip4Mac WMV 
plug-in 
(http://www.telestream.net/flip4mac/overview.ht
m)  

 

Technical Support 
Should you ever experience technical problems in your courses, Technical Support is available 
to you 24 hours a day, seven days a week, every day of the year! 

Phone: 877-830-4733 
Support Portal: https://embanet.frontlinesvc.com/app/home/p/1421  
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