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SPRING 2012 
CNS 743:  Career Development and Counseling 

Wake Forest University Department of Counseling 
 

Instructor: José A. Villalba, Ph.D., LPC, NCC  
Office: Tribble A113  
e-mail:  villalbja@wfu.edu 

 
Time and Location:  Tuesdays, 9-11:30am.  Mondays 9-11:30am or Thursday 1-3.  
    
Course Content 
The purpose of this course is to introduce students to career development theories, career counseling 
procedures and techniques, career assessment tools, career development program planning, and sources of 
occupational information. (4.b.c.f.g)  Emphasis is placed on empirically-based theories (8.e), theoretically 
based counseling interventions, and current issues in the world of work and vocational counseling. (4.a.g)  
 
Course Objectives:  Knowledge, Skills and Practices: 

• Understanding of the major theories of career development. (4.a.) 
• Knowledge about the structure of occupations, and individual and societal issues in career 

development, including multicultural and gender issues. (4.d) 
• Knowledge of the major sources of career and educational information available through the 

Internet, computer-based guidance systems, and printed materials. (4.b.g) 
• Competency in administering and interpreting printed and computer-based assessments of career 

interests, beliefs, and values. 
• The ability to integrate career development theory and assessment results with career counseling 

interventions. 
 
Methods of Instruction: 
To encourage active participation by class members, instruction will take place in a seminar format.  
Learning will be facilitated through a variety of methods, including presentations by the instructor and 
students, small group activities, role-plays, and supervised practical application of assessment and test 
interpretation.  The practical application component of the course includes opportunities for students to 
participate in computer-based assessment as well as traditional paper-and-pencil appraisal procedures. 
 
Texts: 

Required texts:   
Swanson, J. L., & Fouad, N.A. (2010). Career theory and practice: Learning through case 

studies (2nd ed.). Thousand Oaks, CA: Sage. 
 
Duggan, M. H., & Jurgens, J. C. (2007). Career interventions and techniques: A complete guide 

for human service professionals. Boston: Pearson/Allyn & Bacon.   
 

Suggested supplement: (Very helpful and practical)        
Amundson, N. E., Harris-Bowlsbey, J., & Niles, S. G. (2009). Essential elements of  

career counseling: Processes and techniques (2nd ed.). Upper Saddle River, NJ: 
Merrill/Pearson Education. 

National Career Development Association Ethical Standards (May be retrieved through the 
NCDA website.  A wealth of material can be retrieved using the NCDA website, including 
career counseling competencies.  http://www.ncda.org) 

http://www.ncda.org/
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  Multiple career websites including ASCA (career section) for school counselors, the National  

  Bureau of Labor and Statistics, and O*Net. 

 
Journal Articles:  Citations are provided for various journal articles that will be required reading.  
You will be asked to retrieve these articles, either online or in the WFU library. Please come to 
class prepared to discuss articles as they are assigned. 

 
Student performance evaluation criteria and procedures 

 
1.  Reading and Class Discussion (15%) 
 

Come to each class session prepared to participate actively in class discussions and experiential 
activities.  Informed participation requires that you have read the assigned materials.  Some of 
the material is available online, and website information will be provided when appropriate.  Keeping 
up with all reading assignments is critical to your success in the course. 
*One absence is considered “excused,” with no explanation needed.  However, if you need to miss 
additional classes, it is your responsibility to talk with me about supplemental assignments that can be 
completed to make up for the absence. More than three absences will result in a grade reduction (e.g., 
A to B+, etc.). If you need to miss class, you are responsible for obtaining any material distributed 
during the class. 
 
Electronic Devices: Cell phones are to be turned off and texting is not allowed during class time. 
Computers are to be used for class-related assignments or note taking only. If they are used for 
other purposed (i.e., social communication), points will be deducted. 
 

2.  Professional Learning Options: Self-Assessment Exercise (20%)      
Complete the CFNC.org Interest Profiler, Basic Skills Survey, and Work Values Sorter. You will need 
a CFNC account, if you don’t have one already, and we will walk through this process together in 
class. 

 
After you complete taking all three assessments, interpret them using the provided information and 
write a 3-4 page paper describing your results and your responses to those results. In the first and 
second pages of the paper, discuss the assessment instruments taken and your results. (A table 
format for presenting results works well.) In the next page(s), provide a concise summary of 
the test results, highlighting the career implications as they relate to your personal career 
development. Finally, add one paragraph on the applicability of this exercise to future clients. 
Core: 4.a.b.d.e.f.g; 7.g 

 
3.  Website List and Description (20% of grade)  

Develop a list of Career Development links that would be useful for the population  
with which you intend to work.  Organize the list by categories (e.g., Interest  
Inventories, Ability/Skill Inventories, Occupations Databases, Job Openings,  
Occupational Information, General Resources).  Examine each of the websites before 
selecting it for your list.  Turn in a list of the websites.  Include a brief description (i.e., 4-6 sentences) 
for 8-10 of the websites selected.  You are encouraged to rate your sites, using a star system or some 
other creative method. You will present your favorite website to the class. Please e-mail your website 
list to all class members, including your professor and Graduate Assistant(s). 
Core: 4.b.e.g 
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4.  Experiential Intervention: (25% of grade) 
 
Career Development Interventions Notebook for School Settings (e.g., Elementary, Middle 
School, High School), Community Settings (e.g., EAP, Inpatient, Outpatient, College 
Counseling Center,) or Other Populations (e.g., Veterans in a VA environment, Older Adults in 
an Assisted Living facility) (4.e) 
Prepare a notebook of career development interventions for a particular population.  Include goals and 
objectives associated with that population, as well as materials, activities, and session-specific 
evaluation. The combined sessions should demonstrate depth and breadth. Finally, each “notebook” 
should start with a 1-2 page description of the setting and target population. Sample interventions 
should be described in a manner that they could be duplicated by other counselors. At least eight 
interventions should be included in the notebook.  The interventions should not be copied directly 
from the Internet or your text, but should represent a compilation of what you consider to be the best 
interventions for that population. 
Core: 4.c.e.g. 
 

5.  Class Presentation (20%) 
      Due dates vary. 

Choose a career-related topic that pertains to your area of interest and prepare a creative, discussion-
generating 30-minute presentation for the class.  If you are planning on working in schools, please 
choose elementary, middle, or high school career development interventions and use the American 
School Counselor Association website as a resource. If you are on thinking about the CMHC track, 
please select a population from Part 2 or Chapter 3 of your Duggan & Jurgens text OR select one of 
the new and emerging theories in career counseling (e.g., narrative approaches, constructivist 
approaches, and others.) We will have a sign-up sheet to ensure that presentations are not duplicated. 
You may also select other topics of career interest (e.g., EAP work, occupational stress and burnout). 
Presentations should include interesting handouts for each class member and a list of references 
(APA style). Assignment may be done in groups of two and should be scheduled to coincide with the 
syllabus as much as possible. 
Core: 4.a.b.c.e.g; 8.e. 
 

• Take-Home Examination  (20% of participation grade)  
Questions will be drawn from your texts as well as the material covered in class. 
Core: 4.a.b.c.d.e.f.g; 7.g 

 
Grading Criteria 

 
 Class Preparation and Discussion 15% 
 Career Assessment   20% 

Website List and Description  20% 
Experiential Activity   25%   

 Examination    20% 
 Total:     100% 
 
 A = 90 -100  B+ = 88 - 89  B = 80 - 87   

C+ = 78 – 79  C   = 70 - 77   
 



Villalba 
 

4 

 

Tentative Schedule, not including articles, which will be assigned later 

Note: The assigned readings should be completed in advance of the specific class date. 
Date Topic Reading/Assignments 

(Complete prior to class) 
Jan. 24 Introduction to Career Development & 

Counseling  
-The Meaning of Work in Today’s Society 
-Career Lifeline 
-National Career Development Association 
-CFNC.org  

Syllabus 
Chapter 1, D & J 

Jan. 31 
 

-Overview of Career Development Theories  Chapter 1, S&F 
Chapter 2, D&J 

Feb. 7 
 

-Use of Assessment in Counseling   
 

Chapter 2, S&F 
Chapter 3, D&J 

Feb. 14 
Self-Assessment 
Exercise is due 

-What is Career Counseling? 
-The Case of Leslie 
-Discussion of Leslie in groups (pp. 49-50) 

Chapter 3, S & F 
Chapter 4-6, D & J 

Feb. 21 
 

-Holland’s Theory of Person-Environment Fit 
-TWA 

Chapter  6 - 7 S&F 

Feb. 28 
 

-Super’s Developmental Theory 
 
-Presentation ___________________________ 
 

Chapter  8 
 

Mar. 6 
 
 

-Gottfredson’s Theory 
 
-Presentation ___________________________ 
 

 Chapter 9, S&F 
 

Mar. 20** 
 

-Krumboltz: Learning Theory of Career 
Counseling  
 
Presentation________________________ 

Additional reading to be assigned in 
class 
 
 

Mar. 27 
Web list due. 
Bring computers 
to class. 

Career Information Sources and Resources 
Be prepared to share your favorite website 
with the class. Remember to distribute your 
list to the class. 

Chapter 4, D&J 
 

Apr. 3 
 

-Gender-Aware and Feminist Approaches 
 
-Presentation __________________________ 
 

Chapter 4, S&F 
Article: TBA 
 
 

Apr. 10 
 

-Social-Cognitive Career Theory 
 
-Presentation ___________________________ 
 
 

Chapter 10, S&F 
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Apr. 17 ** 
 
 

-Culturally Appropriate Career Counseling 
-Discussion of Articles 
-Career Counseling Culturally Diverse Clients 
 
-Presentation ___________________________ 
 

Chapter 5, S & F 
Select and read 1 article related 
to multicultural issues and career 
counseling. Bring article to class 
to turn in. Also conduct an 
overview of Part II of the D&J 
text to determine populations of 
interest. 

Apr. 24 
Experiential 
activity due. 
 
 

-Career Counseling with Adults 
-Career Counseling in Higher Education 
-Career Counseling in K-12 Schools 
 
-Presentation _____________________ 
 

Supplemental materials  
Chapters 11 & 13 
 

May 1 
 

-Summary and Integration 
-Ethical Issues 
-Evaluation 
 

Chapter 11, S&F 
Chapter 19, D&J 
Class evaluation 
 

May 8 
Take-home exam is 
due on this date 
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