
Counseling Department 

Wake Forest University 
CNS 743 Career Development (3 credits) 

Spring 2015 

Thursdays 9-11:30am; Carswell Hall 205 

 

Required Text: 

Zunker, V.G. (2012). Career counseling: A holistic approach (8
th

 ed.). Belmont, CA: 

Brooks/Cole 

 

Email:  

Correspondence and notices related to this course will be sent to your WFU email account. You 

must check this account to receive notices related to the class. 

 

Course Description: 

The purpose of this course is to introduce students to career development theories, career 

counseling procedures and techniques, career assessment tools, career development program 

planning, and sources of occupational information. Emphasis is placed on empirically-based 

theories, theoretically-based counseling interventions, and current issues in the world of work 

and vocational counseling. Course delivery may involve lecture, group discussion, experiential 

activities, library and internet research, videos, individual assignments, quizzes, and a final 

exam. 

 

Learning Objectives: 

To provide an understanding of career development and related life factors, including all of the 

following: 

1. Career development theories and decision-making models. (Section II.G.4.a.) 

2. Career, vocational, educational, occupational, and labor market information resources, 

and career information systems. (Section II.G.4.b.) 

3. Career development program planning, organization, implementation, administration, and 

evaluation. (Section II.G.4.c.) 

4. Interrelationships among and between work, family, and other life roles and factors, 

including the role of multicultural issues in career development. (Section II.G.4.d.) 

5. Career and educational planning, placement, follow-up, and evaluation. (Section 

II.G.4.e.) 
6. Assessment instruments and techniques relevant to career planning and decision-making. 

(Section II.G.4.f.) 
7. Career counseling processes, techniques, and resources, including those applicable to 

specific populations in a global economy. (Section II.g.4.g.) 

 

Accommodations/Disability Statement: 

Wake Forest University recognizes its responsibility for creating an institutional climate in which 

students with disabilities can thrive. In accordance with University policy, if you have a 

documented disability and require accommodations to obtain equal access in this course, please 

contact me and the Learning Assistance Center (LAC) at the beginning of the semester. Students 



with disabilities must verify their eligibility through the LAC in 117 Reynolda Hall (336) 758-

5929. 

 

Class Policies and Procedures: 

Because of the experiential nature of the learning in this course, the following class policies and 

procedures are in effect: 

 

Attendance and Participation: 

You will gain the most from this course when you attend and are prepared to actively participate. 

Given the high value on experiential learning and active participation, you are allowed only 

ONE absence during the semester. Please do your best to notify me BEFORE the absence. 

Additional absences may result in course penalty or additional assignments, at my discretion. Be 

on time and don’t leave early. I will show you and your classmates the same respect. 

 

Electronic Communication Devices: 

Please turn off your electronic devices and keep them off during class. Our time together is co-

created by our joint participation in the learning environment. I ask for your full presence, 

meaning texts and Facebook can wait until after class. If I don’t get to make status updates about 

students, you can’t make them about boring, rambling professors. Computers may be utilized for 

taking class notes, not for playing games, surfing the web, or taking candid photos of me looking 

brilliant. I can tell the difference. During experiential portions of the course, I may ask that all 

computers be turned off.  

 

Confidentiality and Classroom Behavior:  

Students are expected to practice classroom confidentiality. In other words, whatever is 

discussed in the classroom is expected to remain in the classroom (with the exception of what 

you choose to tell others about what you talked about). Students are also expected to remain 

respectful during any class discussions.  

 

The discussion of potentially controversial topics is a possible component of the course. Students 

may have a wide range of opinions and feelings regarding some of our topics, and it is expected 

that this classroom experience will be a safe and respectful environment for everyone. While it is 

expected that there may be value differences among students, respectful discussion and 

communication is the professional manner in which to address differences of opinion.  

 

Academic Integrity: 

Students are expected to complete all work for this course in compliance with the WFU honor 

code. If you are unfamiliar with this policy, you should consult the Judicial Affairs website at 

http://www.wfu.edu/studentlife/judicial/students.html. All work handed in for this course must 

be the student’s own work. When writing or presenting about ideas that are not your own, you 

must properly cite the author(s).  Note: Failure to give credit to other people for their ideas and 

work is plagiarism and is a violation of the WFU honor code and will result in a grade of 0 for 

that assignment along with other potential penalties. 

 

Emergency Contingency Plan:  

http://www.wfu.edu/studentlife/judicial/students.html


The emergency contingency plan for this course is as follows: 

In the event that the University is closed for an emergency, students will be able and expected to 

keep up with their coursework, as all documents and materials will be made available online on 

the course website. It is suggested that all materials be downloaded. Student work will be 

submitted via email, and the instructor will be available through email, instant messaging, and 

Skype. If Internet access is limited, work can be submitted via snail mail, and access to the 

instructor's home address and telephone numbers will be provided. If there is a continued need to 

cancel class, the due dates for assignments may be pushed back. 

 

In the event of a pandemic, we will use Sakai to complete the course. Please follow the list of 

assignments on the syllabus, and download assignments as soon as they are posted. If the internet 

is not operating, you can mail assignments/final test to me at: 

Dr. Cheyenne Carter 

Dept. of Counseling 

PO Box 7406 

Wake Forest University 

Winston-Salem, NC 27109 

 

Assignments: 

All assignments are to be handed in on time during the beginning of class on the day that they 

are due. All assignment submissions must be hard copies (not email attachments) unless 

otherwise instructed. I DO NOT accept late work. If you are going to be absent on the day an 

assignment is due, it is still your responsibility to make alternative arrangements in order to turn 

it in on time (via email or instructor’s mailbox before the start of class).   

 

All formal written assignments must be typed in 12-point, Times New Roman font, with 1” 

margins, and double-spaced unless otherwise indicated. Any and all outside sources used on 

writing assignments should be cited and referenced. APA style references are required (a copy of 

the APA Publications Manual should be available in the library; you can also find guidelines 

online). Cover pages and reference pages are not counted toward fulfilling page number 

requirements.  

 

Assignment Due Date Percentage of Grade 

Career Theories Exam Feb 26
th

 (in class) 20%  

Career Autobiography March 26th 20% 

Constructivist Resume April 9th 20% 

Group Presentations See schedule 20% 

Final Exam May 7
th

 (emailed to professor 

by 11:59pm) 

20% 

 

 

Career Theories Exam  

http://sakai.wfu.edu/


 To help best prepare you for the NCE exam, I will assess your knowledge of the career 

theories we cover. This exam will be multiple choice, short answer. More information in class. 

Career Autobiography 

Each student will write a 5-7 page document highlighting his/her personal career development. 

Areas to include (but are not limited to): 

 Early Career Development 

  Family demographics/background 

  Early dreams/Career fantasies 

  Cultural influences on career (gender, SES, ethnicity, etc.) 

 Education (school experiences, higher education choices, etc.) 

 Career History (previous jobs, changes, etc.) 

 Significant Factors (both impacting past career and future career) 

  Internal 

  External 

Application of Theory (utilize 1 to 2 career theories to conceptualize your own career 

development to this point in your life- must be at least 1-2 pages.) 

Please utilize citations in the theory application section. The rest of the paper is self-

reflective and citations are optional. Please use appropriate APA headings. 

Constructivist Resume/Action Plan 

This paper requires you to think about what you would like your resume to look like in 5 

to 7 years (2020 – 2022). Write a Resume with the title “Constructivist Resume for Your 

Name Representing My Future Career Plans.” We will go over this in class, and class 

members will be given sample constructivist resumes. Please note:  This resume should 

never be used for the purpose of applying for or obtaining a job.  It is only intended for 

your personal reflection, goal setting, and identity development.  

In addition to your Constructivist Resume, you are also required to write a one to 

two page paper (Action Plan) describing what actions (e.g., continuing education, 

completing workshops, attending conferences, volunteer work, etc.) you plan on taking to 

make your Constructivist Resume a reality.   

We will be processing these resumes in class with your peers, so please only include 

information you feel comfortable with your classmates reading.  

Group Project: Special Population Activity 

In groups (we’ll choose size in class), choose a career-related topic that pertains to your 

area of interest and prepare a creative, discussion-generating 20-minute presentation for 

the class. If you are planning on working in schools, please choose elementary, middle, or 

high school career interventions and use the American School Counseling Association 

website as a resource. If you are thinking about the CMHC track, select a relevant 

population/topic (e.g., individuals with disabilities, transitioning service members, impact 



of mental health on careers,) OR select one of the new and emerging theories in career 

counseling (e.g., narrative approaches, constructivist approaches, and others). We will 

have a sign-up sheet to ensure that presentations are not duplicated. You may also select 

other topics of career interest (e.g., occupational stress and burnout; career support for the 

ex-offender population).  Presentations may be based on disseminating information, 

introducing us to a psychoeducation activity, etc. Please talk with me if you need further 

clarification. Presentations should include interesting handouts for each class member 

and a list of references (APA style). Assignments should be scheduled to coincide with 

the syllabus as much as possible.   

 

Final Exam 

 Final exam will be a take-home exam. It will be due by May 7
th

 at 11:59pm.  

 

Course Schedule 

Instructor reserves the right to modify the schedule & assign occasional supplemental 

readings & activities 

 

Date Topic To Do 

Jan 15 Class Intro 

Syllabus Review 

Intro 

Choose groups (in class) 

Jan 22 Historical Development & 

Basic Issues 

 

Theories of Career 

Counseling I: Trait & Factor 

Ch 1 (skim) 

www.ncda.org (Look through 

site and bring to class 2 

things that stood out to you.) 

Ch 2: 22-23 

Jan 29 Field Trip!!!  

Forsyth County Workforce 

Center 

 

Theories of Career 

Development III: Holland 

 

 

 

Ch 2: 27-33 

Feb 5 Guest speaker at 9am: Dr. 

Greta Davis 

Theories III: Krumboltz 

Learning Theory; Social 

Cognitive Career Theory 

 

Ch 2: 33-38; 41-45 

 

Feb 12 Theories IV: Super’s 

Developmental Theory; 

Gottfredson’s 

Ch 2:45-57 

http://www.ncda.org/


Circumscription, 

Compromise, & Self Creation 

Feb 19 Theories V:Career 

Construction; Ann Roe’s 

Needs Approach 

Ch 2:60-66; Ch 15: 342-344 

Feb 26  Career Theories Exam 

 

Expressive Arts in Career 

Counseling 

 

First half of class 

March 5 Integrating Career & Personal 

Counseling 

 

Intake Interview 

Ch 4 

Ch 5 

March 12 Spring Break!! Soak up some sun (while 

wearing sunscreen of 

course)!! 

March 19 Career Assessments Ch 6 

March 26 Job Search Basics: 

Using the Internet 

Resumes/Interviews, Salary 

Negotiations 

Ch 7: 185-190 

Career Autobiographies 

Due 

April 2 Career Counseling & 

Diversity 

 

Individuals with Disabilities 

Ch 9, 12 

April 9 Gender Issues in Career 

Counseling 

 

LBTQ Issues in Career 

Counseling 

Ch 10, 11 

Constructivist Resumes Due 

April 16 Career Transitions 

Retirement 

Ch 13 

April 23 Career Counseling Across 

Diverse Settings 

Ch 15, 16, 17 (focus on your 

choice of interest) 

May 7 Final Exam  

 

 

Presentation Rubric 

 Poor 

0-7% 

Fair 

8-10% 

Good 

11-13% 

Excellent 

14-15% 

 

Organization Audience 

cannot 

understand 

Audience has 

difficulty 

following 

Student 

presents 

information in 

Student presents information in 

logical, interesting sequence 

which audience can follow. 

 

 

 



presentation 

because there 

is no 

sequence of 

information. 

presentation 

because there is 

a random 

sequence of 

organization. 

logical 

sequence 

which 

audience can 

follow. 

     15% 

 Poor 

0-17% 

Fair 

18-22% 

Good 

23-27% 

Excellent 

28-30% 

 

Subject 

Knowledge 

Student does 

not appear to 

have grasp of 

information; 

student 

cannot 

answer 

questions 

about 

subject. 

Student appears 

to be 

uncomfortable 

with 

information 

and is able to 

answer only 

rudimentary 

questions. 

Student 

appears to be 

at ease with 

expected 

answers to all 

questions, but 

fails to 

elaborate. 

Student appears to demonstrate 

full knowledge (more than 

required) by answering all 

class questions with 

explanations and elaboration. 

 

 

 

 

 

     30% 

 Poor 

0-5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

Graphics Student uses 

superfluous 

graphics or 

no graphics 

Student 

occasionally 

uses graphics 

that rarely 

support text 

and 

presentation. 

Student's 

graphics 

relate to text 

and 

presentation. 

Student's graphics explain and 

reinforce screen text and 

presentation. 

 

 

 

     10% 

 Poor 

0-5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

Mechanics Student's 

presentation 

has four or 

more spelling 

errors and/or 

grammatical 

errors. 

Presentation 

has three 

misspellings 

and/or 

grammatical 

errors. 

Presentation 

has no more 

than two 

misspellings 

and/or 

grammatical 

errors. 

Presentation has no 

misspellings or grammatical 

errors. 

 

 

 

 

   10% 

 Poor 

0-5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

Eye Contact Student reads 

all of report 

with no eye 

contact. 

Student 

occasionally 

uses eye 

contact, but 

still reads most 

of report. 

Student 

maintains eye 

contact most 

of the time 

but frequently 

returns to 

notes. 

Student maintains eye contact 

with audience, seldom 

returning to notes. 

 

 

 

   10% 

 Poor 

0-5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

Elocution Student 

mumbles, 

incorrectly 

pronounces 

terms, and 

speaks too 

quietly for 

students in 

the back of 

Student's voice 

is low. Student 

incorrectly 

pronounces 

terms. 

Audience 

members have 

difficulty 

hearing 

Student's 

voice is clear. 

Student 

pronounces 

most words 

correctly. 

Most 

audience 

members can 

Student uses a clear voice and 

correct, precise pronunciation 

of terms so that all audience 

members can hear 

presentation. 

         

 

 

 

 

       10% 



class to hear. presentation. hear 

presentation. 

 Poor 

0-5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

Creativity Student’s 

presentation 

is repetitive 

with little or 

no variety 

and there is 

insufficient 

use of 

multimedia. 

 

Student’s 

presentation 

has little or no 

variation and 

material is 

presented with 

little 

originality. 

Student’s 

presentation 

has some 

originality 

and there is a 

good variety 

and blending 

of materials. 

Student’s presentation is very 

original, clever, and uses a 

creative approach that captures 

audience’s attention. 

 

 

 

 

10% 

 Poor 

0-2% 

Fair 

3% 

Good 

4% 

Excellent 

5% 

 

Length of 

Presentation 

Too long or 

too short; ten 

or more 

minutes 

above or 

below the 

allotted time 

Within 6 

minutes of 

allotted time 

+/- 

Within 4 

minutes of 

allotted time 

+/- 

Within 2 minutes of allotted 

 time +/-      

 

                                                          5%                                      

Comments: 

 

Organization  

Subject Knowledge  

Graphics  

Mechanics  

Eye Contact  

Elocution  

Creativity  

Length of Presentation  

Total Percentage:  

TOTAL POINTS:  

 

 

Sources: 

 

http://www.ncsu.edu/midlink/rub.pres.html 

http://www.phschool.com/professional_development/assessment-rub_oral_presentation.html 

 
 

 

 

Written Assignment Rubric 

Written Assignment Rubric  

Depth of Paper 
Poor 

0 - 17% 

Fair 

18-22% 

Good 

23-27% 

Excellent 

28-30% 

 

 Purpose 

 
 The purpose 

and focus of the 

 The writer’s 

decisions about 

 The writer has 

made good 

 The writer’s 

decision about 

 

 

http://www.ncsu.edu/midlink/rub.pres.html
http://www.phschool.com/professional_development/assessment-rub_oral_presentation.html


writing are not 

clear to the 

reader.  

focus, organization, 

style, and content 

sometimes interfere 

with the purpose of 

the writing.  

decisions about 

focus, organization, 

style, and content 

so as to achieve the 

purpose of the 

writing.  

focus, organization, 

style, and content 

fully elucidate the 

purpose and keep 

the purpose at the 

center of the  

 

 

 

30% 

 
Poor 

0 - 24% 

Fair 

25-30% 

Good 

31-36% 

Excellent 

37-40% 

 

Development  

of Ideas 

 

 Most ideas 

unsupported, 

confusion 

between 

personal and 

external 

evidence, 

reasoning 

flawed.  

 Presents ideas in 

general terms, 

support for ideas is 

inconsistent, some 

distinctions need 

clarification, 

reasoning unclear.  

 Supports most 

ideas with effective 

examples, 

references, and 

details, makes key 

distinctions.  

 Explores ideas 

vigorously, 

supports points 

fully using a 

balance of 

subjective and 

objective evidence, 

makes useful 

distinctions. 

 

 

 

 

40% 

 
Poor 

0 - 5% 

Fair 

6-7% 

Good 

8-9% 

Excellent 

10% 

 

References 

 References few 

in number or 

lacking in 

quality. 

 Less than desired 

number of 

references. 

 Adequate number 

of references with 

most sufficient in 

quality. 

 Adequate number 

of high quality 

references, 

evaluated, 

synthesized and 

used appropriately. 

 

 

10% 

Style of Paper Poor 

0 – 2% 

Fair 

3% 

Good 

4% 

Excellent 

 5% 

 

Language 

 Employs words 

that are unclear, 

sentence 

structures 

inadequate for 

clarity.  

 Errors are 

seriously 

distracting.  

 Word forms and 

sentence structures 

are adequate to 

convey basic 

meaning.  

 Errors cause 

noticeable 

distraction.  

 Word forms are 

correct, sentence 

structure is 

effective.  

 Presence of a few 

errors is not 

distracting. 

 Employs words 

with fluency, 

develops concise 

standard English 

sentences, and 

balances a variety 

of sentence 

structures 

effectively.  

 

 

 

 

5% 

 
Poor 

0 - 2% 

Fair 

3% 

Good 

4% 

Excellent 

5% 

 

Logic & 

Organization 

 Does not 

develop ideas 

cogently, 

uneven and 

ineffective 

overall 

organization.  

 Unclear 

introduction or 

conclusion.  

 Develops and 

organizes ideas in 

paragraphs that are 

not necessarily 

connected.  

 Some overall 

organization, but 

some ideas seem 

illogical and/or 

unrelated.  

 Unfocused 

introduction or 

conclusion.  

 Develops unified 

and coherent ideas 

within paragraphs 

with generally 

adequate 

transitions; clear 

overall 

organization 

relating most ideas 

together. 

 Good introduction 

and conclusion.  

 Little digression. 

 Develops ideas 

cogently, organizes 

them logically with 

paragraphs and 

connects them with 

effective 

transitions.  

 Clear and specific 

introduction and 

conclusion.  

 

 

 

 

5% 

Mechanics of 

Paper 

Poor 

0 – 2% 

Fair 

3% 

Good 

4% 

Excellent 

5% 

 



Spelling and 

Grammar 

 Writing 

contains 

numerous errors 

in spelling and 

grammar which 

interfere with 

comprehension.  

 Frequent errors in 

spelling and 

grammar distract 

the reader.  

 While there may be 

minor errors, the 

writing follows 

normal conventions 

of spelling and 

grammar 

throughout and has 

been carefully 

proofread.  

 The writing is 

essential error-free 

in terms of spelling 

and grammar.  

 

 

 

 

5% 

 
Poor 

0 - 2% 

Fair 

3% 

Good 

4% 

Excellent 

5% 

 

Adherence to 

APA Style 

 Little or no 

attempt to 

follow APA. 

Major errors. 

 Some attempt to 

follow APA 

guidelines with 

minor errors. 

 APA guidelines 

followed with very 

few minor errors. 

 APA guidelines 

followed. 

 

5% 
 

Comments: 

 
 

Purpose   

Development of Ideas   

References   

Language   

Logic & Organization   

Spelling & Grammar   

Adherence to APA Style   

Total Percentage   

TOTAL POINTS:   

 

 


